
Step-by-Step Guide to Opening Your First 
Envelope 

Step One: open the securedoc.html File Attachment 
When you receive a Registered Envelope notification message, you need to open the securedoc.html file attachment 
to view the Registered Envelope. For best results, double-click the securedoc.html file and open it.. 

Step Two: Open the securedoc.html File in a Web 
Browser 
Open the securedoc.html file in a web browser, such as Microsoft Internet Explorer or Mozilla Firefox. 

 

 
 

 

 

 



Step Three: Click the Register Button to Enroll with the 
Service 
Click the Register button on the Registered Envelope to enroll with Cisco Registered Envelope Service. 
The New User Registration page is displayed. 

 
 



Complete the online registration form and click the Register button at the bottom of the page to create a user 
account. There is no charge to enroll with and use the service. After you complete the form and click Register, the 
following confirmation page is displayed. 

 

Step Four: Activate Your Cisco Registered Envelope 
Service Account 
Check your email inbox for an activation message from the service. The following example shows a typical 
activation message. 

 



 
 
In the activation email message, click the link to activate your user account.  



 

 

 
The following confirmation page is displayed. 

 

 

Step Five: View the Registered Envelope Again and Enter 
Your Password 
View the Registered Envelope. The Register button is no longer displayed on the envelope. An Open button appears 
in its place, as shown here. 

 



 
 
Enter the password for your Cisco Registered Envelope Service user account.  You can also select ‘Remember me 
on this computer’ to avoid the password prompt. 

 

 
The decrypted message is displayed in the browser window. 

 

 
 
After you open a Registered Envelope, you can click Reply to send a Secure Reply message or click Forward to 
send a Secure Forward message. When you send a Secure Reply or Secure Forward message, the recipient receives 
a Registered Envelope containing the encrypted message.  Once setup with the Cisco Registered Envelope Service, 
you will only need to type your password to decrypt an email. 


